Our residents receive attentive, tailored
care backed by highly skilled and caring
staff. We have over 20 years’ experience
in cultivating communities that brighten
our residents’ lives and help them
maintain an active and enriching life.

Heritage Care offers
an engaging lifestyle
and consciously
nurtured community
for residents in
aged care.

We take a people centred approach to
care which means our residents benefit
from care, participation in stimulating
activities and nourished with wholesome
and culturally accepted meals that are
individualised to their needs and tastes.
We also preserve their autonomy by
involving them in daily-decision making,
and offer complete transparency for
families and loved ones.

About Us
Heritage Care is a leading
Australian independently
owned provider of high-quality
residential aged care.
• Founded in 2002
• 1,000 beds
• 11 aged care homes
across New South Wales
and Victoria

Our Model of Care
At Heritage Care we pride ourselves in
providing the best quality of care for
our consumers through being ‘the best …
in everything we do’.
This extends to our Model of Care
‘WRIGHTS’ which captures the principles
of our organisation.

WELL-BEING
RESPECTFUL RELATIONSHIPS
INNOVATION
GROW YOUR OWN
HEALTH CARE
TEAM WORK & TRUST
SUPPORTIVE ENVIRONMENT

Heritage Care creates safe,
welcoming and inclusive communities
for our residents.
Our team of compassionate and highly trained
staff work collaboratively to give our residents
an active and fulfilling lifestyle that is unique
to each residents’ needs. We offer a safe and
secure environment that allows ageing in place,
so your loved one will be cared for as their
needs change. Our mission as a residential aged
care provider is to be the best at everything we
do for the benefit of the community, a mission
we never stop striving to reach.
We empower our residents to retain their
independence in our community by giving them
the power to make daily decisions around their
healthcare and lifestyle needs. Our residents
enjoy wholesome and culturally accepted
meals, while living in a supportive environment

that takes a person-centred approach to
aged care. We listen and make it a priority to
get to know each resident individually to help
retain their quality of life.
Each member of our team is dedicated to
brightening our residents’ day. Our caring and
compassionate team choose to work with us to
make a meaningful difference in our residents’
lives. At Heritage Care you will find experienced
nursing and clinical care staff supported by
strong operational management.
Each day at a Heritage Care home offers
stimulating and versatile experiences to help
our residents stay connected to each other
and their loved ones.

WHERE TO FIND US

HOW TO REACH US

New South Wales
Botany Heritage Botany
Fairfield East Heritage The Manor
Illawong Heritage Illawong
Kingswood Heritage Kingswood
Pennant Hills Heritage Pennant Hills
Queanbeyan Heritage Queanbeyan

To learn more:

Victoria
Bayswater Heritage Gardens
Epping Epping Gardens
Northcote Heritage Northcote
Prahran Chomley House
Sydenham Water Gardens

hello@heritagecare.com.au
heritagecare.com.au
CONNECT WITH US

